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“All you ever wanted to know
about electricity
but were afraid to ask...”

going to do?

Wait a minute...
| think | have...

This handy booklet
\ from Chubu Electric

Power Miraiz could
solve my problems.




Foreword

CdpWED

Thank you for choosing Chubu Electric Power Miraiz.
This booklet has been prepared for the foreign residents
living in our service area and is designed
to instruct you about how to use electricity more safely and efficiently.
We hope that you’ll find this booklet informative and useful.
Please read through this booklet before using your appliances.

Please feel free to contact Chubu Electric Power Miraiz

if you have any questions or comments concerning your electric service.
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Chubu Electric Power Miraiz supplies two
types of electricity: one for residential use
and one for industrial use. There are even
more divisions depending on the way

the electricity is used and the particular
demands of the contract. The electric
power usually used for home lighting and
appliances such as televisions is called
“Meter Rate Lighting”.

Meter Rate Lighting

This is one of the contracts applied to
general residential use, and is classified
by a customer's "contract current" or the
maximum electric current available. You
can easily check your contract current by
the color of your breaker switch tab or
the surrounding cover. When you'd like
change your contract current, we'll install
a new breaker. (Refer to P.20.)
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Electricity Charges Menu (Lighting Menu)

[Note] All unit charges listed in this pamphlet include consumption taxes of 10%.

Menu for Customers with Lighting
Contracts for 10 A to 30 A Current

Point Plan
Electricity Usage Unit Charges Table

, Unit Charge*
Category (tax inCI-)

Contract for 10 A
Current 297.00yen
. Contract for 15 A 445.50yen
Basic Current
Per Month
Charge | Contract for 20 A £94.00ven
Current HUY
Contract for 30 A
Current 891.00yen
First 120 kWh 21.33yen
Over 120 kWh
Electricity Vi; 300 kWh U1 per 1 kwh 25.80yen
Usage
Charges | Over 300 kWh 28.75yen
Minimum Monthly | Per Contract
Charge Per Month 266.06yen

*Does not include fuel consumption adjustment unit cost.
[Note] There are no set discounts for electrical outages
(including usage limits) due to maintenance of company
facilities or natural disasters, etc.
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Menu for Customers with Lighting
Contracts for 40 A to 60 A Current,
Contract Capacity of 6 kVA

Otoku Plan
Electricity Usage Unit Charges Table

. Unit Charge*
(taX inCI-)

Contract for 40 A
Current 1,188.00yen
i Contract for 50 A 1,485.00yen
Per Month
Charge | Contract for 60 A erivion 1782.00ven
Current /0200y
Contract for
Capacity 6 KVA 1.782.00yen
First 120 kWh 21.33yen
Electricity
Usage va(r) 1320% kk\\//v\/?] UP 1 per 1 kwh 25.80yen
Charges
Over 300 kWh 28.75yen
153 points
KatEne Member present or 153
Features Per Month | _yen discount
KatEne Non- 102 yen
member discount

*Does not include fuel consumption adjustment unit cost.
[Note] There are no set discounts for electrical outages
(including usage limits) due to maintenance of company
facilities or natural disasters, etc.
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Menu for Customers with Lighting
Contracts with Contract Capacity of
7 kVA or More

Toku-Toku Plan
Electricity Usage Unit Charges Table

Standard Electricity Charges Menu and
Fixed Charges Menu

Meter Rate Lighting
Electricity Usage Unit Charges Table

Charges

: Unit Charge*'
Category Unit .
(tax incl.) Minimum Per
) Per 1 kVA First 8 kWh | Contract 266.06yen
Basic Charge Per Month 297.00yen . Charge Per Month
_ Electricity
Electricit First 120 kwh 21.83yen Usage Over 8 kWh ] Pk?/(/h 21.33yen
ectricity Charges
Usage vag 13%% kk\\//\/v?] UP | per 1 kwh 25.80yen g C ¢
Charges 1 Oo,r&trgﬁrtreonrt 297.00yen
Over 300 kWh 27.32yen
Contract for 445 50ven
153 points 15 A Current s
KatEne Member present or 153 Contract for
Features Per Month | yen discount 20 A Current 594.00yen
KatEne Non- 102 yen Basic Contract for Per
member discount Charge | 30 A Current | Month 891.00yen
*Does not include fuel consumption adjustment unit cost. foo,r&trcaj;[rfeonrt 1,188.00yen
[Note] There are no set discounts for electrical outages c ‘ —
(including usage limits) due to maintenance of company SOOZtrCaSrtre?wrt 1,485.00yen
facilities or natural disasters, etc. B Contract for —
60 A Current 1.782.00yen
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" . — Charges 300 kWh
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" UEATKVA kWh
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*1: Does not include fuel consumption adjustment unit cost.
*2: Contract current set to 5 A.
*3: Contract capacity set to 6 kVA or more and less than 50

kVA.
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Fixed Charges Lighting

(Total Capacity 400 VA or less)
Electricity Usage Unit Charges Table

Unit Charge*’

Per Contract
Customer Charges Per Month 55.00yen
91.99yen
Over 10 W up to 144.38yen
o Over 20 W up to o 249.16yen
Lighting Per Lighting
Ch *2 Per Month
arges Over 40 W up to er Mont 353.94yen
Over 60 W up to 563.50yen
563.50yen
240.81yen
Small '
Device Over 50 VA up to FF)’er ?/@ﬁ%ﬁ 400.22yen
Charges
Up to each 100 VA 400.22yen

*1: Does not include fuel consumption adjustment unit cost.
*2: Each capacity (W) in the Lighting Charges category is
the inputted converted capacity for each load system. Note
that this is not the same as the consumed electricity.
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Recommended Menu for Customers

Who Are Often Out of the Home Due to
Work, etc.

Smart Life Plan

Electricity Usage Unit Charges Table

Basic Charge is fixed up to 10 kVA. (Usage over 10 kVA is
charged at 286.00 yen/1 kVA.)

Electricity usage charges vary according to the time of day.

. Unit Charge*
Category (tax incl.)

.‘L
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Menu for Customers who Own Shops,
Factories, etc.

Biji Toku Plan
Electricity Usage Unit Charges Table

. Unit Charge*"
Category (taX inCI-)

Contract capacity | Per Contract
Basic up to 10 kVA Per Month 1.597.04yen
Charge | Contract capacity | Per 1 kVA
over 10 kVA Per Month 297.00yen
Daytime 38.95yen
Electricity
Usage At Home Time Per 1 kWh 28.76yen
Charges
Nighttime 16.63yen

*Does not include fuel consumption adjustment unit cost.
[Note] There are no set discounts for electrical outages
(including usage limits) due to maintenance of company
facilities or natural disasters, etc.

Depending on usage circumstances, charges may be
higher than prior to the change. When switching from
another charges menu, please carefully consider your
plan for future electricity usage, etc.
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) Per 1 kW
Basic Charge Per Month 1,178.74yen
Electricity Summerx2 17.09yen
Usage —
Charges Other Seasons*3 Per 1 kWh 15.54yen
Amount over 700 2.04 yen
Features kWh discount

*1: Does not include fuel consumption adjustment unit cost.
*2: "Summer" is the period from July 1st to September 30th.
*3: "Other Seasons" is the period from October 1st to June 30th.
[Note] There are no set discounts for electrical outages
(including usage limits) due to maintenance of company
facilities or natural disasters, etc.
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Low-voltage Electricity
Electricity Usage Unit Charges Table

. Unit Charge*"
Category (tax incl.)

) Per 1 kW
Basic Charge Per Month 1,178.74yen
Electricity Summer*2 17.09yen
Usage pPer 1 kWh —————
Charges Other Seasons*3 15.54yen
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*1: Does not include fuel consumption adjustment unit cost.
*2: "Summer" is the period from July 1st to September 30th.
*3: "Other Seasons" is the period from October 1st to June 30th.
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Electric wires lead to your home from poles.
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The point on the following picture divides CTH\ HFEEA/NT =TIV EBESTEDEEME

responsibilities between the customer DRRCT . NROBEAMEDFRROGRIOED HHES
and Chubu Electric Power Grid. Chubu FOHESIUVEELFOET,
Electric Power Grid is responsible for the (B)AT=SSVY ATV~ D gFEsd. (P.9- 1055

left side and the customer is responsible
for the right side.

[Note] The meter gauge and service breakers are The Dividing Point
exceptions. (Refer to P.9/10.)
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Electricity comes into your home
through a meter. This is the device which
measures the total amount of electricity
consumed during each billing period.

BRIFGA =T —E B DO TROAICADTVEFET . CDEK
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You can find your electrical panel inside
your home. This panel has three kinds of
circuit breakers. Electricity is transmitted
to each room through these circuit
breakers.

Electrical
Panel

DER

Once a smart meter is installed, its
communication function allows remote
inspection.
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Amperage breaker (“Serwce Breaker”-SB)

If too many electric appliances are used —ElCERREAFENBIFEFITE. U—CEXTLU—H—
at one time, the amperage breaker (SB)H'EEMICEINGET . ERATOREEHSU. SBD
(“Service Breaker”-SB) may fail. If DFERETFIFT(LIFT)<EEV EWCUSBHEINSD

this happens, reduce the number of g 5pge cpmerRNEREBBELTLSEE
electric appliances in use and pull the nEg

knob of the SB down (up). If the SB
cuts out frequently, it indicates that the
consumption of electricity is over the
contract current.

PAs adh Al B -,1

Leak circuit breaker

Branch circuit breaker

Leak circuit breakers work in the event
of a short circuit, leak, or surges from
strikes of lightning. These devices help
prevent fires and electric shocks. If you
would like to install this device, please
ask a local private electrician to do so.

RB.BICKDYIVIPIE TN K KEBZREE
BN DRLIAHIS HIE<DET TERENCTHEMTE
=L

This breaker turns off automatically
when electricity is overused or when an
appliance is damaged. It will also turn
off where a short circuit occurs because
of a damaged cord.

HOHBECERZEVESEEE. Fe SFENHEL

EEEPEAPOI-FDOEHDNRETII—RUEEE
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Please practice some basic rules to ensure your safe usage of electricity.
BRETFUEOTRBICEFTZL CLEEEDIC. —A—ADRR2IV—IVESFORLULD,

Do not use S AEECHRIFOHIRUKLS

many appliances FATEHREL. ARCAEE0REEESE, I-~HE
in one outlet T BERICEENET . BEREAET 25, IV
at the same time. BIPUT. B ERICELELES, TV U ERD T
If you use many appliances in one S22 BE< DBR TREACHR<ESL,

outlet at the same time, it may cause
overheating of the electric wires. If you

wish to use more appliances, you must
install additional outlets.
Remember to always take
precautions to keep your electric
power supply safe and convenient.

If you would like to o P
increase the number of outlets,

please ask a local private electrician
to do so.

Remember,
simultaneous use
of electric appliances
can be dangerous!

Don’t overload
your outlets!!

Make sure plugs are 73713Uoh DI EIEA

inserted tightly into outlets.  S55eo eorosmrrmecre snen. 22
Loose plugs cause overheating of electric UEDIBRAICHEDFRIT DT, JZ7FIETNIUD
wires. MOELIABGFRULD,




Be careful when
unplugging electrical
appliances.

Never tug on the cord. Always grasp the
plastic plug grip and pull gently.

You should be

aware of the wires

and the electric light poles
on the street.

If you have something caught in the
electric wires, never try to get it down
yourself. Call Chubu Electric Power

Grid customer service office. Accidents
happen when people try to climb electric
poles.

PR

JA—EPTSTDHRNGT EIC
TS IBREEIC, I~ A3 DRBCEBEY T .

—_——
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BIRICODD'DOIEEDZERSDEUTERICED . KE
PINETDCENDDFET . BRICIFIERICESFL)
FOICU TSV I ICHEBESN/T—TVYRAT
B IS,
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If you wish to use any appliance brought
from abroad, you will need to check with
the manufacturer's specifications to make
sure that it is compatible with Japan’s
electrical system. Japan’s electrical
system uses 100 volts and 50 or 60 hertz.
The Chubu area uses 60 hertz. We supply
single-phase 100 volt electric power for
ordinary households. Single-phase 200
volt electricity are supplied to some
households.

NENSHFICEIHBECSCOESIF BAE
DREBRB BEICEDINTFIVIITDUHENLDD
FI BERD BRSSOV YFEEIF60NILY T
o BRI IF60NIL Y T T o FIE. —RRDCREED
BEHEHHEE100/MIV~TT,
—BREE200 VS EENDNTLED

Outlet
100V 200V

U 41

Outlet

Please check to make sure your

appliances are compatible with the
voltage and frequency of Chubu Electric
Power Grid's service. The voltage is 100V
and the frequency is 60 Hz.
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Customer

Identification " Number:

Please tell us your identification number BIHNDODEBVEE, CERNEREEE T DEST OB
along with your name and address when FICEATDHEOEHOTIE T HEREI=Z-1ANCH
you make a request such as a change DG, CEFT. BRAIE CEICHETFESEHAS T
of your contract current, if you have 2zl

questions about your electricity bill or
complaints about a power interruption or
black-out.

Your customer identification number can be found at our membership

service websites KatEne, BizEne, and others.

HESFESIIWEBREY —CERINT IR [EIITRIFICEHNTVET .

Notification
of Electricity

Consumption
Measured Aoy 2 s S b
- = (—EmE@B ubﬂ' 202341085 2023%10868
(website = : 5 | |
version) SESUTVARESDAEDTZVET. ERCEREESASTVELET. LACHERAETS S
HE AB 5
2E=TES ] HRBSETES
: 1234567891000 : | os 04,0123 4567 8910 0000 0000
S v EROCERZE
B BT nE 250kWh
e (B2 : 2081)
IS il (== EEADES]
= = - ZEAE 251kWh
............. =i 8= 308
""" BAR BEET B ENE 138
. B E CEmSE CEAER TR
;Here is your: 10868 5578~10858 298 e =)
. - . H REFEH
: identification: se—
= Bai 1,188M 008
L numMm ber =SoERE nEpAzs (CEREzan) | |z ene 1eme 2 73RO0
J 250kWh 251kWh 2BRE 53,2500 108
{2 ) -182M 508
................ FIERES000 Hlnts HEHE -153/ 00%
"""" WA 202518 OB % & LASIE -55M 00%&
HRBTS 20001.6 BITFKRIMEERD 3508
=5l 250.2
(8] B 2,6158
(BEEmBERIELE) 150 0%
el iLghe 020234 10) FEICLS =1
—~ -, Fl 3 { =
EA (118%9) o=A  |aeciii] 10868~11878 IS5 23 SE W A TS,
G BEEL SR, 10ADZRBRIDSOERCHOET,
|é‘|ﬁ%?\\ﬁiﬁ¥$ﬁﬁ (BA) '0F‘3735/kwh|
[prrsmmemmens @) 1740s/kwh|
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What should | do
if only one lamp or appliance fails to light ?

L ¢

>

First check the bulb to see if it is

loose or is burned out. Be careful not
to touch the bulb with your bare hands.
Use a cloth in case the bulb is hot. Then
simply tighten it or replace it with a new
bulb. A chipped or loose socket may be
the cause of a light or appliance failure.
You may need to replace or retighten
the socket in this case. If the cause is
neither the bulb nor the socket, check
the electrical cord for cracked insulation,
fraying or other damage. Please replace
any damaged cords with new ones.
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What should | do
if none of the electric appliances in one room light up?

e This is probably caused by a
defective appliance or a damaged

@ —s=emronmues

FERAPROHEOHECI-FOWEHDREAT

IA—hERECUR. ZDBETERERVI S
EDICERAUPHiENZEEDOE 1 —XAINTLSE
WOERENEXAONE S ERAFROREDTZTEIY
TIURDBIRTU. ERABUPRizs D DFRHZ L£IF S (I
D) INIZEI—XERDEZ TIES W\ I35, SR A
Uifigslc. ENeNEDEBNDERNERRLU TH
ECOFIFHZEE—H TRHIUTEEFI T,

cord. Otherwise, the excessive use of
electricity in the room might have caused
the circuit breaker to trip or the fuse in the
safety device to blow (burn out). Remove
the appliances in use from the outlet and
pull up (down) the knob of the branch
circuit breaker or replace the blown out
fuse with a new one. An electrician can
provide you with a new fuse. If a seal on
each circuit breaker tells you which room

it leads to, you can easily know which
room has a problem.

(o] [Bedroom [ Liing >

. Wor
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What should | do
if none of the appliances in the whole house light?

When you use too many electric 1 confirm e
appliances at the same time, the SB circuit breaker is “OFF”
fails. When this occurs, first stop using REUSKEANINTOBT E &S

some of the appliances and pull the knob I3,

of the SB down (up). When the leak circuit
breaker fails because of a short-circuit or
a jolt of lightning, do as follows:

[Note] When the contract current is set for a smart meter,

electricity will automatically turn on after 10 seconds. 2 Switch off all branch circuit
Contact us if it does not work correctly. breakers.
BCHRAL DiTEsE. 282 TH <
@ RPZEHODBFLES 3 Confirm that the SB is on.
SBAAAD TS &R T Do

BBz —Elcr<chafEW. BNEREBZ T

UgRoizie®Ic. SBRMINSCEMDDFE T FDT
WBEREZ DU SBDDFEMHE NMFT(LEIFO IS,
FERBVEICKDTIAVIEE T OREUDRZRNTIN 4 )

_ . L Push the yellow or white
5(.(‘:1637_)0%__9"0 %@i%fﬁ‘lat\ /T\CD%EJ”ETEETTL?&D[jg buttons of the leak circuit
UEDe breaker.

KRAV—A—F —CENBREHRTELUCL\DGE. BIHVEZ T EEFEIIARDERRI VA GNE. R

Po—EREFI0M) RICEE) CEBRH DEFIT. BEBSH DN FEEG,

F<IFolEEE FTEBE<TES,

First stop using some of the appliances
and pull the knob of the SB down (up).

5 Switch on the leak circuit
breaker.

REBU LIS ZEAND.




6 Switch on the
branch circuit breakers
one at a time.
ECiRFAL Dfizs @ — DD
AN,

7 A leak circuit breaker
may fail immediately
after you switch on a
branch circuit breaker.
If so, switch off that
branch circuit breaker,
and switch on the leak
circuit breaker again.

Q What should | do

Now you can use electricity except for the
areas of your home to which the off-branch
circuit breaker supplies electricity. We also
recommend that you ask an electrician to
check the off-circuit.

6DEIEEH TRELUDENMINEDS. €DESDECHRA
UPiizge/ZIT &0, BEREL PHissa AN THEVLES
W N TS EEE S, ST <DE LTHEENEEZEIRFEL T

é 5956 <rzu.

when the power goes out in my neighborhood?

When the power goes out in your
neighborhood, please call Chubu
Electric Power Grid. When the demand for
electricity increases in your neighborhood
or at a resident’s request, Chubu Electric

Power Grid will either add an electrical
line or move poles. On such occasions,

a short interruption might sometimes be
necessary due to construction. Chubu
Electric Power Grid will notify you about
the construction in advance via postcard,
etc. If there is an electrical power
blackout because of lightning, a typhoon,
or other accident, please wait for power
recovery.

@ cmr—somanoLTLBLEE
) (T — TUVRA B <R O B
CEROENIC S SHL. RERER(LUED, 5F

SEDCBLC S TBRABRT BEALE . BERD

TEDEDICOTERIERE I DS HTVEE<C

BOET . COBAICIE. I/ A THNBHUE

o BB, B KOBIH L E-TIEE

AEBNETOT. UBB<SEE<EA,

BE. CARBEGRACEVEUED.,
HEEH=Z1 ANTEEES 0,
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JerJrU and Ending
Electric Service

DErlAHZIRD CES OVPNDIciddcE

When you want to start When you want to
electric service. discontinue service
At a new home, please contact Chubu because you are moving out.

Electric Power Miraiz. Be sure to inform
us of your name, address, phone number
and the date you wish to start using the
electric service. You can learn about
“How to pay your bill” by referring to page
25

EXDHRZEIRDHDIESE

AU TCBRECMERICEDESE HEEHI=5XICC
ERETE S\ CEM. HRF1. BRES. BRDCHERAZE
BT DEZESHS TS IS BREEZD S
W B DHZILNITE(P25) ZTERTES L,

Please contact Chubu Electric Power
Miraiz a few days before the date you wiill
move out, and tell us your name, address,
phone number, customer identification
number and the date of your move.

S U CTERDTHRAZPOHDILEE

Please call _ 5 LN B, 3-4HR1F CICThEE A= 5 XIC. SRR
our Customet Service Office BEE. BEES. SESFES. H3IBUILEBEES

v StEE0,

SNAUNS B R

|
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How to Pay Your Bill

You will be asked to pay for the electricity
used from the previous meter reading up to
the final meter reading. You can choose one
of four different ways to pay your bill.
(1) Direct debit from your bank account.
In this case, you will have to leave your
bank account open for one more month.
(2) Payment by credit card.
The electric bill will be charged to your
credit card like previous months.
(3) Cash payment.
If your new residence is in Japan, we will
send you a statement indicating your final
balance. Take this form to a local bank,
post office, “convenience store” where we

entrust collection of our bills.

HEOREESEICONT

B D SEBRZESLIEOURHF TOREEE
BSUTVEREEFS,
BEHTILWTERADDHFENSHERUTS L,

(D OERE (1 LREOEERL TLEE<MEDBD
FI.)

Q)L IYSHD—RILL - ERIEHD I IY S —
MBS U GRESNFT,

(3) HIRAH - CHIRFEH EA THNIFIRA R AX
MOEUERT OTHRIT BEF. PEEN=51XD
BAREZWOROIAVEZ IV RRARP TEH I
L<rEE L,

When you increase /
decrease your contract
current.

Please contact Chubu Electric Power
Miraiz. Be sure to give us your name,
address, phone number, customer
identification number and desired contract
current. The SB replacement is free, but
the basic monthly charge will change.

[Note 1] Sometimes not only a replacement of your SB but
also new installation of your electrical panel or wiring is
necessary.

[Note 2] The owner of your residence might prohibit you
from changing your contract current.

CEEREEZERDEE
qjﬁlg'%ﬁ_?’f]lgc_)_‘ﬁﬁz< 20\ CIEFT. A1 EEE

BS. HESFES RLOENERESHSTTZS,
J—h"— ODHY*’*‘IJ,.“M_C@“OETELJ\’H_&HO)EZIS*JETD‘
ZEDDFET,

CEN DBELERDIRREC KD T BRLEHE COTENNEIHED
BOFT,
CE2) BEFVDO Y /\—FBEICKDTIF CRNERZ LTBNEWNEE
NBDFE

Maximun
ampere
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ctric Charges
and How to Pay Your Bill

BRtECH LA

Calculation of Your Electric Charge ERflE0:tE

When is my electric charge
calculated?

Your electric charge is calculated
e from the day you begin your contract
with Chubu Electric Power Miraiz. For
example, the day when you move into a
new home and your electricity is turned
on will be the same date your charges will
start to be calculated.

BRREIVLOHSEHESNDSDTULSH

BEFHESFEFHBEAN=S A ADEKH AL

U BRHAMEXDREICIDEANDEEaNE
T HIXIE FIoBUETERES DIFUEENS. HEZ
SRS TLEREEET,

When does the billing month
term begin and end?

Your electric charge is calculated on

the basis of the amount of electricity
consumed from the meter reading date
of the previous month till the day before
the meter reading date of the current
month.

Previous month

Meter

count start

Q BESHED 1 DRSS
WOHBLDFETODCETIND

Q FIE DSt EH S M E Dt HORIEZE COHR%E
1HAEL. ReaEstEOEUES .

The day before

reading day meter

reading day



How is the amount of Q EARREDESICRHBDTIH

e ectichyfcanstmption 1 DBROREREE. A—F —DRTHPICET
LI RODFES , CEREOREIE. WEBRET [ 7
e The amount of electricity in kWh is TIX| [EIIR]ICTTHEREZEE,

measured by reading your meter.

Check our membership service website
KatEne or BizEne for the amount of your
electricity consumption.

Notification
of Electricity
Consumption

Measured
(website
version)

%ﬁ:wﬁm%@ﬁ*ﬂ 5'@ ‘ 2023%1084% 2023410868 l

SESIUTORRESAEITEVET, BECERREEAS TV ELET. T e

Total amount

Customer e deducted last month
identification number B sEczES ER SphiEEES
1234567891000 05 0450123§4ss7,591_0 0000:0000
Contract current e UEEET p2E3 250kWh
........................................................................ F AR I IR BRI IR B E (B1% : 298[)
e i A (£ - nERS0EE)
S (TN T
P - BY 308
Date meter was BAR fEET ER SFE 128 )
A i Date on which bank
read this month et T e = 000 om account deduction will
% 10868 : sH78~10858 298 (OEAERSELR) be made
[ZRRRARMIR]
BARER 1,188M 00&& q
ERTEES nEmEA=s @EREmn) || Srens 1mne e Fuel adjustment
250kWh 251kWh 2R 3,259M 108 Charge
Gt emses ) B 00000000000000000m00000900000AA0IIAOAEATCBRTB0T
EIeCtl’iCity .i"rifxi‘cEUOO ES0E .
) R¥ 20251.8 H
consumption : Reduction for first
i deduction
! from the bank
i account
i The renewable energy
i surcharge
Date meter will be (Fm) iaimE 26158 |l
(35 EEITRATHE) 15f 00&% K : .
readnextmonth e : T ‘ . Wheeling charge
R R L A T P T 5 D2023F 10A MEOHHINHEERICEECLIBRENES
2R C1E2) desn | Rl o OPRHRUATE | g (el 3 SR HEFATUET, i Burden charges
PAFIE BT BE(RIA) -03965%/kWh SER. 10HDCEESPSORBCADET, | [ e
[rmemmnss @) -om73%/kwh|
|ﬁI~‘r§€ﬁ4E£§ti§%iﬁ!ﬁ (#32) 1”340’32/kwh| Qur personne| will not ask you to pay

the electric charge with this card.
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How is my electricity bill @ ESESER
?
calculateds 1 ABICBH R < BRI EAR S |
0 Your monthly electricity bill includes BHENE OGN OIORREIESECU
a basic rate flat charge, an energy 25128 == US|IE. [BEARE L RIVF+ —HEBIREMZR

charge, and a payment credit for the prior FENMATCEEE T,
bill’'s deduction from your bank account,
plus a renewable energy surcharge.

The basic charge reflects your contract The renewable energy surcharge is a
current. fee paid by all customers as a part of

HEARS . CEHERICIOTRENET their electricity bill, in proportion to their
. respective levels of energy consumption.

This goes to cover the expense of
purchasing renewable energy under the
Renewable Electric Energy Feed-in Tariff.

BRI R+ —REBRERRESE. [FETREIRIVF—

Energy consumption amount multiplied by Energy
charge rate plus Fuel adjustment charge: Energy
consumption amount multiplied by Fuel adjustment

rate*. OEEMEERAE][CKD . BETET RIVFE—ICEOTH
kWhxEC@+[FAC] We call this an “energy charge”. EENCBESOBACEUCBRAEZESAS0—8BELT. T
CREFENE x BHENEE + MNERRE (CERENE- NS NTOHESFICBIDCHEARICIHUTCRBLELE
SRR DT,

The energy charge is comprised of the charge
calculated on the energy consumed and the fuel
adjustment charge.

BHEREL. CEABICHU TEHSNSHZICIR BRELEZ K IR
SHEEDTY,

..................................................... e e e

Electricity bill

Reduction for
- first deduction
from your bank account

The renewable
energy surcharge

The basic + The energy
charge

charge

We reduce your current month’s electric charge by 55.00 yen if the previous
month’s charge was deducted from your bank account on the first deduction
day, which is about two weeks after your meter has been read. (This reduction
is applicable to customers of “Point Plan”,“Otoku Plan”,“Toku-Toku Plan”,
“Meter Rate Lighting”,“Smart Life Plan”,“Smart Life Plan for Smart Airs”,“E Life
Plan (three-time-period lighting)”,“Time Plan (time-of-use lighting)”,“Peak-shift
Lighting”,“Low-voltage high-load contract”,or any combination.)

OFEREOHZFSFENRIC AIADOBIHEIMEE D 5K 2BB®OYEIRERICS ISELeNkBEa. 28

TTSDAN—S5A4 7T S for AN—IFP =X ESA 7T 52 GRETHRIEL) I LT52 (BETHIE
M. E-TU2IEN BEESHIAZRNEFEIFITYSAZI-DHEESFHIHRELDFT )

*: Fuel adjustment rate is increased or decreased in proportion as the difference of the reference fuel rate and the actual fuel rate averaged every three months.
X RN IR MG BEL BRI L 30 B S EDRBEOFIMEER L DEICEC T EHNICRETNE T,



Payment of Charges

When is my payment due
date?

An electric charge is incurred on the

day that the meter is read. You must
pay your electricity bill no later than 31
days after the meter reading day.

What if | fail to pay before the
due date?

o If you pay after the regular payment
period, late payment surcharges for

the elapsed days will be added to your
bill to be paid. (10% surcharges per year
(0.03% per day))

However, if you pay no later than the 11th
day from the due date, the late payment
surcharges will not be added.

Unless you pay no later than the 21st
day from the due date, it can result

in interruption of electric service. You
will receive a letter of notice before

the service is interrupted. When you

BXRREDSTHLL

EXEE DS

HESFDOSHLVEHIFREFRICEUF T B
(IR HORBENS30HLUAICHSZILN<TZS L),

?

Q BTUBEFTCSTLODEOESIE

HXIBHERBLUCHZILLWELEWEES
o [F. ZDRBAKICHUTEF10% (1 HHEDK
0.03%) DIEFHEZ . HSZIhWOWSNZBRBEDREEH
DO TTHERSTETLELEEET .
12U SXILEEDEANS 10HBEE TIcdhh LW e
EOEEE EHEARIVEEEE T .

B8, HALABDZERNS20HBEREBL TH3ILLA
BOBEIF. HEHUHBHNE T U DX TOHER FiX
BEFEIESHCOERE<SCENDDEFT,

BV HEBBH=S A ANTERZEVEIZITNIEE
EBlCHEVVEULET,

inform us that you e
have completed >
your payment,
your electricity
will be restored :
immediately. Ui

T

® 0 0 0:0 O

;

Service Interruption Notice {EIEFEIR

Meter reading Payment Service
date due date interruption
| / \ / | Late payment
surcharge

Electric Charge

A@ .................... 31Stday@ 51

from the meter reading day from the due date
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Payment by Credit Card

This is a means of payment by applying in
advance, and paying continuously every
month, and not by presenting your credit
card to pay directly over the counter
every time.

The payment will be conducted from your
account together with other payments
from your credit card. It will enable you to
manage household expenditures easily
and to receive various services from
credit card companies.

If you wish to pay by credit card, please
apply either on our homepage or at
Chubu Electric Power Miraiz, so that

we can send you “Application form for
payment of electric charge by credit card”
by mail. Please fill in this application form
and return it to us. Please pay by the
provided form for the 1-2 month(s) until
the application procedure is completed.
Please note that, when you pay with this
method, “Discount at the first transfer
directly from your bank account” will not
be applied.

LI HD—R3ZHA0)
TUIVSA—RZERRSN, EE. ERAROFE TIHI
WWER<TETIIRBL. HENUDERAVNCEE. B
ML CHILVWERE<ITETT LIV D— DM
DOCHARECENT T.EESFOOETHERESN
FITOT . RFEENBBICIIDECTBICTUIYST—
SHOEBFRIIT —ERZERITDCEMNTETET,
DUV —RBAWNVECHEDHBGIE B — AN~
JFEFFEBEN=ZA ANTEBUZRIINIZ, [EBH
LIV D—RSIAVEAE | ZEEELEUEF T DT
SEADDR. CEE TSV FhiiSe FE CD1~27RE
[SHROARM THILL TS,

BE. COIHETHILOWWER<EZEIS. [HERERE
SEECUAIS | IBBRTNEFT Avo

Payment by using
our payment slip

You can bring cash and the payment

slip delivered from our company to your
nearest bank, post office, convenience
store that accepts Chubu Electric Power
Miraiz electricity bills in order to make
your payment.

Please make sure to pay by the payment
due date shown on the payment slip.

A FRHRIC KB I32HALN

B O HEITURIARRZ. SE<ORT. BER.
BEH=SA ADEBEIHEZIOROIVEZ TV AAS
PACHEOEEESRE CHILVWER<ITETT .
S3HLNR AR D S HIHF CICHELUET .
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G Electricity consumption
@ Deadline for regular payment

0 Deadline for using this form
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How to Pay Your Bill

Direct Debit
from Your Bank Account

You can have the amount of your monthly
electric bill deducted directly from your
account at a bank or other financial
institution by filling out a Direct Debit
Request form at the financial institution
handling your account. Each month
money to cover your electricity bill is
directly deducted from the account you
specify. Since it is a direct transfer, it is
important that there are enough funds in
your account each month to cover the
billed amount. We reduce your current
month’s electric charge by 55.00 yen

if the previous month’s charge was
deducted from your bank account on
the first deduction day, which is about
two weeks after your meter has been
read. (This reduction is applicable

to customers of “Point Plan”,“Otoku
Plan”,“Toku-Toku Plan”, “Meter Rate
Lighting”,“Smart Life Plan”,“Smart Life
Plan for Smart Airs”,“E Life Plan (three-
time-period lighting)”,“Time Plan (time-of-
use lighting)”,“Peak-shift Lighting”,“Low-
voltage high-load contract”,or any
combination.) For further information,
please contact either Chubu Electric
Power Miraiz or your financial institution.
When making the request, you will

need: (A) your account number, (B)
your signature or personal seal covering
the account, and (C) your customer
identification number, which can be found
on your meter reading card or receipt.
During the one to two months it takes

to process your application for direct
debit, payment by direct debit will not
be possible. Please pay your bill with the
provided form.

BREEDHTILWNGE

CIEE RS
HESTFNDIRTHDV S D TR IC L ERE DK
BRAMEREUCOEEE FREENSBREIEE S
IWOWERE<HETYT . COGE. OENSBEHNICS %
ESNDDT. €D EOFREHEICHDCEDH L
E T FE FIADE R AMREt B DS 2:BE % D)
EIRERICS ISRESNEEG. SRADEIRIEN55.00
FEIIECHIDET . (RAUET ST . HEST S &<
EL<TZU BB ANV—HSATTSI AV—5A
7752 for AN—bI P =X ESA 7752 3EEFHI
B I LTS (BEHRIELD .. E—TU2 7N
ESARAZNFIEFTYRAZI-DHEESFTHHRES
NFEF ) FULIE HFMEN=S A X BULSEFEREN
HELEDTE LSV EH. COTNEECHLEDH T,
(AOEES (B)YA2TBULBIRITHEITE (OHE
SFES MEEFIDET . Fiiise FFCTD1~21R™
[FHRARE THIILL<TES L,



The flow of direct debit
from your bank account

Every month, your electric charge will be
deducted about two weeks after your meter
has been read. If the money in your account
doesn’t cover your electric charge, you will
get two more chances to pay before service
interruption. If your electric charge can

not be deducted during this time, we wiill
mail you a statement indicating the current
amount due. The first deduction date will be
noted on your monthly meter reading card.
(Refer to p.22)

You can specify a deduction date. The

date should be two weeks after the

meter reading or later, but before the

due date.

[Nota 1] There may be excluded days in some
months that we cannot create direct debits for our
reasons.

[Nota 2] Direct debit dates can be specified upon
your request by telephone.

Application

CEERE DTN

et E N B2 BE%ICHIR OB EIEIREEDEIRL. &
HICBRENEDHGIIBIRER FERERNSHI108%).
BAIREH (BIREENSH108%)  SIREEREOZULE T .
3EEDIRE CAENMEONBLBE RARRESEITUS
I AEREHIFEADEI R THASTUET . (P.2281R
FE. HESFOREFBHDOK2BEBERD S SHILEF TR
TIREBRZECHEREVCECEETRETT,.

CE1) BHDEEICKD. BICF O TIFTHEEDIRERICIRED TEFLE

AN\BDEFET
GE2) OERZBHDTHIREIC DV Tl $BF CHEITVEUET .

Financial Institution

The electricity
payment is deducted

Account number

Signature

from the customer's
account to

Customer identification

number

Customer

Chubu Electric
Power Miraiz.

The deduction date
will be noted
on your monthly
meter reading card.

Chubu Electric Power Miraiz
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MiRimizZing the Damage
Caused by a Disaster.

=it DIREaER/IPKIcSUICSIc]c

Japan has experienced many disasters,
being one of the world’s few earthquake
prone countries. To prevent panic during
an unforeseen disaster, we advise you to
consider the following precautions.

Recommended

precautions...
Prepare one by one

e Prepare a flashlight or chargeable
emergency light, etc.

¢ Install a leakage breaker and check it
periodically (see page 10).

e Do not put things on large electrical
appliances or take measures to keep
them from falling off. (Secure them
firmly.)

e Confirm your authorized emergency
evacuation site.

DHEFE HFREHDOHRE THSCENDE. CNFTIC
HELDKBICREODN TESFTUE. FPHTSEOKEIC
HU. WS EOWSHEICHNDTEIVEDICE. FTAEINE
PNRICESHBINESHZRENSEX . BAFULD,

HEORALELTHITHITDICLE

TEBCENDE—DO—DIFUHFLLDS

O RAEOREEIFETIEDHZ DI

O KREL —N—DEDMNIS CERNIEEFT T VD
(P.102/R)

® AAB(ERMD_LICIEFPZEENFL\ FNTNLDICT
KT (EETD)

© EHZFTDRERR




Don’t panic
when tremors start...
Check your own safety first

e Turn off all heating appliances and other
appliances. Disconnect all sockets.

e Switch off the service breaker before
leaving to the evacuation site.

¢ Do not touch hanging electric wires.

TSYEETTEHBNTIENT: -

FFEDRLEEDODFUELD

® SN ABEDAA VFEDFEUED, I
MERLSERNDRLTY .

@ B BEEF TR T —H—E[FICUEUED.

® YINICEBRICIFESNBIENT,

After you're safe, check
these items one more time.

Check that there is no trouble with the
indoor wiring or electrical appliances.
Electric power could be leaking from
broken sockets, cords and electrical
appliances which have fallen or tipped
over. This is also the case for appliances
that have been dipped in water. If you’re
not sure whether the appliances is safe,
let your local electric shop check it first.
Do not use electricity when there is a
gas leak.

If gas smells, do not use electricity as
the gas could explode. Close the gas
line, open windows, and then contact
your local gas company.

Wait until our power lines are revived.
After an earthquake, we supply
electricity only after we confirm that the
electricity distribution line is safe. We
hope our electricity will reach you soon
after an earthquake.

OLERIDDEICE. E5—EERLFELELDS
® ENECIRCERRZEICEENIONED DI £D.

BARLE IR PI—RE N RAEUEER GRS
EIFREDDEEEXSNFET . KICEN TUFEDEE
DEEFRTT

AL IHEFBIUSICRREEREL TS\,

® HARNDG OIESESIFFENIL),

BADRWN T SEEIF FIKDERNDH DD TETD
ERAZESITTZS V. SRRZERO T BT E
UEBHEDHASHNERL TIZES L,

@ TN T DR CUIRIDIHREEIIES L,

WRERIZ2ZEEIBUIHDIEREEBUFET . BN
DIETURBLHFHETZS L,



The following expressions are helpful for
you to communicate Chubu Electric Power
Miraiz. Since not all of our staff can easily
speak English, speaking some Japanese
to the staff is effective. The English
expressions on the top correspond to the
Japanese phrases on the bottom. If you
don’t speak Japanese yourself, please
ask a Japanese-speaking person, such
as, the caretaker, the landlord, or a friend
of yours to contact Chubu Electric Power
Miraiz for you. Please refer to “Chubu
Electric Power Miraiz service network”
(P.33) and call the phone number of the
customer service office in your area.

T OSEIFHEBN=51A AEHEESDESICHE
W<V DESURBEREICIINENZZH. BAEE
THEUVTCVERITRI EENTT , LERICEEX., FERIC
HAXAEDN TVET . EURFENGR CSEVGE
ICl3 BAREDFET DA (BEA KRS RAFE)ICH
BBH=ZA ANEELU TOEESIDIBEOL TS
L (P.332R)

I am about to move and would like to
end my electric power contract.

HIKKOSHI SURU NODE
DENKI NO KEIYAKU WO HAISHI SHITAI.

I have moved in and would like to have
my electricity turned on.

HIKKOSHI SHITEKITA NODE DENKI NO
SHIYO WO KAISHI SHITAL.

I would like to apply for a bank
account’s direct debit payment.

GINKO KOZA-FURIKAE NO TETSUZUKI
WO SHITAL.

I would like to change the contract
current of my home.

KEIYAKU-ANPEA WO HENKO SHITAI.




My home’s electricity is off. Please
come and fix it.

UCHI NO DENKI GA KIEMASHITA.
SHURI NI KITEKUDASALI.

When will you turn my power back on?

DENKI GA FUKKYU SURU NO WA
ITSU DESUKA?

My name is ...

WATASHI NO NAMAE WA (name) DESU.

My telephone number is ...

WATASHI NO DENWA BANGO WA
(number) DESU.

Phone Number

My address is ...

WATASHI NO JUSHO WA (address)
DESU.

My customer identification number is ...

WATASHI NO OKYAKUSAMABANGO WA
(number) DESU.
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Contacts

CEHREST

You can easily begin or end
(cancel) electricity service
directly on the Web!

When you want to begin or end (cancel) our
electricity service due to a move or other
reason, simply apply directly on our website.

@For details, visit our website
Chubu Electric Power Miraiz homepage
https://miraiz.chuden.co.jp

‘ Chubu Electric Power Miraiz Moving ‘

All Inquiries

EXDCEERRIE-BFEL () DERUAGIE
WEBD'SHEFITY!

&3 IBUBEICH OB D ERRIIRSZIFCE ABELE(FET)IS.
ZHR—N=IDEHRLAGVERITES .

@:xU<IZ. WEBH'D
FEEN=S4 XR—LX—
https://miraiz.chuden.co.jp/

| mEn=512 sl | i

FESELSOHTE

(Accessible with mobile phones/PHS devices.)

Application to begin or end electricity or gas
service, or switch to Chubu Electric Power Miraiz
from another company, when moving, etc.

0120-921-691
(Contract Center)
9:00 to 19:00 Monday to Friday
Hours 9:00 to 17:00 Saturday/Sunday/Public
holiday

Changes to contract such as plan, capacity,
and name,and contract plan consultations

0120-921-693
(Contract Changes Center)
9:00 to 17:00 Monday to Friday

Payment method changes, lost bank transfer
forms,electricity charges inquiries, payment
due dates

0570-048-155
(Charges Inquiries Center)
9:00 to 17:00 Monday to Friday

[Note] For guidance regarding payment of electricity charges
at convenience stores and start of electricity service upon
payment, we operate 24 hours a day.

Electrical outages, power poles, power lines,
meters, etc. About Electricity Facilities

0120-985-232
(Network call center)

*Contact information for Chubu Electric Power
Grid Co., Inc.

9:00 to 17:00 Monday to Friday

[Note] We handle emergency inquiries 24 hours a day.
Minquiries Other than the Above

0120-921-697
9:00 to 17:00 Monday to Friday

[Note] We handle emergency inquiries 24 hours a day.
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*We are closed on national holidays and New Year holidays
(December 29 - January 3). (Excluding network call center)
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